
                                   Skyward Family Access Portal - Login/Password Assistance   

 Click on "Forgot 

your Login/

Password?"

 Enter your username 
or associated email, 
then click submit.

 A message will appear 
stating you will 
receive an email. Click 
"OK".

 Check your email 
account for a message 

from SkywardRelay. 
Receiving the email 
may take a few 
minutes. Be sure to 
check clutter/junk/
spam folders. 

 Verify the email 
contains your login 
ID (username). 
Click on the link 
provided.
 

 Create a new 

password and 

confirm the new 
password, then click 
submit. You will then 
login with the new 
password you have 
created. 

JANE DOE 

jane.doe 




