
Aetna Registration  

How to Register 

 Go to www.aetna.com  

 Select "Log In/Register"  

 Select "Register"  

 Complete registration  

1. Personal Info  

2. Create a Secure Log In  

3. Terms and Conditions  

Once registered members' will be brought to their Profile page where they can make sure 

their profile information captured during registration is correct.  

Screen Shots 

Registration 

 Personal Info  

 Create a Secure Log In  

 Terms and Conditions  

Forgot Password 

 Forgot Password  

Forgot User Name 

 Forgot Username  

Who Can Register 

Aetna member website is available to all Aetna customers. The following members can register 

within 24-48 hours after their eligibility information is loaded into Aetna's systems: 

 Aetna subscribers  
 Aetna dependents -  

o All dependents can register for Aetna member website.  However, dependents 

under the age of 13 must have the parent/guardian to register. 

o Registered dependents can change their primary care doctor or dentist and view 

their:  

 Deductibles and plan limits  

 Claims  

 Coverage & benefits  

 Health History Report (HHR)  

 Accumulators  

 Simple Steps To A Healthier Life (18 years and older)  

 Aetna Rx Home Delivery (13 years and older)  

 Personal Health Record (18 years and older)  

http://www.aetna.com/


Registration Rules 

Dependents - All dependents can register for Aetna member website.  However, dependents 

under the age of 13 must have the parent/guardian to register.   

Other - Members of other insurance plans who are eligible for certain Aetna programs and 

services. When registered, they'll be able to access:  

 Simple Steps To A Healthier Life (18 years and older)  

 Personal Health Record, if offered through their plan (18 years and older)  

 

Pre-effective Date View 

Members Can Register Before Their Plan Effective Date. New and existing members can register 

for Aetna member website and view their future coverage before their effective date once the 

new eligibility is loaded into Aetna systems (This does not apply to stand-alone FSA, HSA, 

HRA or RRA plans.) For existing members, when a customer makes a product change, the 

eligibility load into the new account structure will trigger the pre-effective date screen to appear 

when the user logs in to Aetna member website. The user must then select which product they 

want to view: the current product or the new product. A detailed chart is available to help you 

understand and explain to customers which features are available in the pre-effective date view 

of Aetna member website. Review the chart: Pre-effective Date View Standard Features. 

No Need To Re-register With Aetna Coverage With A New Employer 

Registered members can access Aetna member website when they change employers and elect 

Aetna coverage under their new employer. The ability to log in to Aetna member website 

"travels" with the member - re-registration is not required under the new plan. The member 

continues to use the original user name and password created at registration. Aetna member 

website will present a view of the member's current coverage and of their prior coverage.  If a 

member terminates Aetna coverage, they will continue to have access to Aetna member website 

for 24 months. 

 

Technical Requirements  

Aetna member website is best viewed with: 

 Internet Explorer 11, Firefox, Safari 9 and Chrome  

 128-bit encryption*  

 Cookies enabled**  

*Before members can register or log in to Aetna member website, Aetna servers will check to see that they are using 

an approved browser - one that supports 128-bit encryption and uses SSL 3.0 or higher. When members attempt to 

access Aetna member website and fail due to encryption levels, direct links will be provided to Internet Explorer and 

Firefox. Members will be guided through the steps necessary to download 128-bit encryption browsers.  

**Aetna member website uses cookies to uniquely identify a member and provide personalized features to the 

member; however, Aetna does not store member specific information within the cookies. For more information on 

Aetna's use of cookies, please refer to the privacy policy at: http://www.aetna.com/about/privacy.html 

  

http://aetnet.aetna.com/salesweb/documents/consumer_tools/aetna_navigator/Pre_effDateFeature.doc
http://www.aetna.com/about/privacy.html
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