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San Felipe Del Rio CISD will be utilizing Professional Enrollment Concepts’ (PEC) 
services for our benefit communication and enrollment. Benefit Counselors will provide 
you with a detailed explanation of your entire benefit program. They will review your 
benefits with you on an individual, confidential basis. They will also be able to discuss any 
personal situations you may have that could potentially impact your benefit decision. 

Each year, we strive to offer comprehensive benefit plans to our employees. In the 
following pages, you will find a summary of our benefit plans for the 2021 plan year. 
Please read this Benefits Guidebook carefully as you prepare to make your elections for 
the upcoming plan year.

About this Benefits Guidebook

This Benefits Guidebook describes the highlights of San Felipe Del Rio CISD’s benefits 
program in non-technical language. Included in this Benefits Guidebook is important 
information about each of the benefit plans offered to you and your family.  It includes 
the benefits paid by San Felipe Del Rio CISD as well as voluntary products which you can 
customize to meet your individual needs.

Please remember that these general descriptions are not intended to provide all the 
details of requirements of these benefits. The official Plan Documents will prevail if 
any inconsistencies are found between the Benefit Guidebook and the official Plan 
Documents.  You should be aware that any and all elements of San Felipe Del Rio CISD’s 
benefits program may be modified in the future, at any time, to meet Internal Revenue 
Service rules, or otherwise as decided by San Felipe Del Rio CISD.

How to Enroll

Enroll with a Benefits Counselor: Contact one of our Benefits Counselors at the   
Benefits Service Center by calling (855) 731-4452.

Before you speak with a Benefit Counselor, please have the following information 
ready: dependents’ names, birth dates, social security numbers, addresses, and 
phone numbers.

Benefits Service Center: (855) 731-4452
Monday - Friday: 8:00 am - 7:00 pm  (CST)
Saturday: 9:00 am - 3:00 pm (CST)



Table of Contents

Eligibility .............................................................................................................................. 4
Medical ................................................................................................................................. 6
Virtual Medicine Program with RediMD ................................................................... 7
Health Savings Account (HSA) ..................................................................................... 10
Flexible Spending Account (FSA) ................................................................................ 13
Dental ................................................................................................................................... 16
Vision ..................................................................................................................................... 18
Basic Term Life and AD&D ............................................................................................. 20
Voluntary Term Life and AD&D .................................................................................... 20
Universal Life ...................................................................................................................... 21
Accident Insurance .......................................................................................................... 22
Critical Illness Insurance ................................................................................................. 23
Cancer Insurance .............................................................................................................. 24
Disability Insurance.......................................................................................................... 25
Employee Assistance Program ..................................................................................... 26
Legal Updates and Notices ........................................................................................... 32
Notes ..................................................................................................................................... 37
School Calendar ................................................................................................................ 38
Contacts ............................................................................................................................... 39



PAGE 4

ELIGIBILITY

Eligibility

Employee Eligibility

Group health insurance coverage is available to all full time (20 or more hours per week) employees. All 
other benefits are 20 hours per week. 

Effective Dates of Coverage
In order for an employee’s coverage to take effect, the employee must call in to the Benefits Service 
Center for coverage for the employee and any eligible dependents. Your Medical coverage will become 
effective on the date of hire and all other plans are the 1st day of the month following your date of hire.  

Eligible Dependents
If you apply for coverage, you may include your dependents. All employees must ensure that only 
family members who meet the following requirements are enrolled in the San Felipe Del Rio CISD 
insurance and health care benefit programs. 

Eligible dependents include one or more of the following:
• Your spouse
• A child under the limiting age of 26
• A child of any age who is medically certified as disabled and dependent on the parent for support 

and maintenance.
 Child means:

• Your natural child; or 
• Your legally adopted child, including a child for whom the participant is a party in a suit 

in which the adoption of the child is sought; or
• Your stepchild; or 
• A child of your child who is your dependent for federal income tax purposes at the time 

application of coverage of the child of your child is made; or 
• A child for who a Participant has received a court order requiring that Participant to have 

financial responsibility for providing health insurance; or 
• A child not listed above:

• Whose primary residence is your household; and 
• To who you are legal guardian or related by blood or marriage; and 
• Who is dependent upon you for more than one-half of his support as defined by 

the Internal Revenue Code of the United States.
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Important Information Regarding Status Changes
• Employees pay for their benefits on a pre-tax basis. As a result, the Internal Revenue Service will not 

allow an employee to change his/her elections during the year unless the employee experiences a 
qualifying event.

Qualifying events include: 
• A change in the number of dependents (birth, adoption, death, guardianship);
• A change in marital status (marriage, divorce, death, legal separation);
• A dependent’s loss of eligibility (attainment of limiting age or change in student status);
• A change in associate’s, spouse’s, or dependents’ work hours;
• A termination or commencement of employment of associate’s spouse or eligible 

dependent with coverage;
• An entitlement to Medicare or Medicaid;
• Other events as the administrator determines to be permitted or any other applicable 

guidelines issued by the Internal Revenue Service.

• An employee must change his/her coverage within 31 calendar days from the date of the qualifying 
event. 

• An employee must ensure the change in coverage is consistent with the status change. For 
example, if the employee gets married, he/she has 31 calendar days to enroll the new spouse or 
drop coverage if the employee will be added to the spouse’s plan.
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Medical
Aetna
The medical program, administered by Aetna, provides the framework for your health and well-being.  
To better meet the varying needs of our employees, San Felipe Del Rio ISD offers the following medical plans.

Benefits (per calendar year) Basic Plan High Plan HDHP-HSA Plan

Deductible
In-Network (Individual/Family)
Out-of-Network (Individual/Family)

$750/$1,500
$1,000/$2,000

$250/$500
$500/$1,000

$1,400/$2,800
$2,800/$5,600

Out-of-Pocket Maximum
In-Network (Individual/Family)
Out-of-Network (Individual/Family)

$5,000/$10,000
Unlimited/Unlimited

$5,000/$10,000
Unlimited/Unlimited

$6,450/$12,900
Unlimited/Unlimited

Annual Maximum Unlimited Unlimited Unlimited

Coinsurance (participant pays)
In-Network
Out-of-Network

20%
40% 

15%
35%

20%
40%

Physician Office Visit $30 copay $30 copay 20% after deductible

Specialist Office Visit $50 copay $50 copay 20% after deductible

Emergency Room 20% after $50 copay, calendar 
year deductible waived

15% after $50 copay, calendar  
year deductible waived 20% after deductible

Mental Health Office Visit (In-Network) $30 copay $30 copay 20% after deductible

Prescription Drug
Retail Order (30-day)
    Generic Copay
    *Optum Rx (Aligned Network)
    Formulary Brand Name
    Non-Formulary Brand Name
Mail Order (90-day) 
    Generic
    Formulary Brand Name
    Non-Formulary Brand Name
Prescription Drug Out of Pocket Maximum
    Individual/Family

$0

$35
$50

$0
$70

$100

$1,450/$2,900

$0

$35
$50

$0
$70

$100

$1,450/$2,900

20% after deductible

20% after deductible
20% after deductible

20% after deductible
20% after deductible
20% after deductible

(included in Medical deductible)

Life Insurance $10,000 $10,000 $10,000

Medical Plan Monthly Deductions

Coverage Tier Basic Plan High Plan HDHP-HSA Plan

Employee $0.00 $180.42 $0.00

Employee + Child(ren) $252.80 $484.88 $98.06

Employee + Spouse $494.85 $736.68 $340.00

Family $752.15 $1,015.19 $532.25

*District contribution for health coverage per employee per month is $643.78 for the Basic, High, and Alternate Plans and $602.12 for the HDHP-HSA.

*Alternate Plan: For employees who do not elect health coverage plan

In-Hospital Cash Benefits Life Benefit (Optional) Dental Care Benefit Benefit Percentage Payable

Benefits while confined to 
hospital: $200 per day (24hrs.)
Maximum Stay: 365 days

Term Life Benefits: $10,000 Individual Deductible: 
$75 per calendar year

Preventive: 80% after deductible
Basic: 80% after deductible
Major: 50% after deductible

Maximum Benefit

Preventive, Basic, and Major Services (combined): $1,500 per calendar year
HSA – District’s monthly contribution to employee’s HSA account: $41.66
Medical FSA – Flexible Saving Account – Employee Contribution Only

Medical Plans Effective:  January 1, 2021 - December 31, 2021
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Medical Care Online
RediMD 

  
RReeddiiMMDD  ggiivveess  yyoouu  tthhee  ooppttiioonn  ttoo    
hhaavvee  aa  rreegguullaarr  ddooccttoorr’’ss  vviissiitt  oonnlliinnee..  

· Any time you need to see or speak with a doctor                             

· We are “Always Open” 
 

RediMD provides primary  medical care online via webcam, smart 
phone, or by telephone. You can see and speak with a physician 
or other medical  professional who can diagnose, recommend 
treatment and prescribe medica�ons if needed. 
 

RediMD service is available for you to use 
· At work at our clinic worksta�on during working hours 
· At your home during days, nights, and weekends                    

for you and your family 
 
 
 

REDIMD TREATS MOST PRIMARY CARE AILMENTS INCLUDING, BUT NOT LIMITED TO:  

 Cold   Cough   Flu   Sore Throat   
 Allergies  Skin Issues  Blood Pressure  Headaches   
 Diabetes  Sinus Infection  Stress Problems Stomach Problems 

RediMD visits available from work or home 
8:00 am  – 6:00 pm CT Mon-SAT 
24/7 by phone call 281-633-0148. 

· RediMD is available for your dependents to use at home.  Each dependent must register sepa-
rately. Please contact RediMD if your dependent is not covered under your insurance policy to 
obtain a “code.” 

 
· A computer with internet connec�on and web camera, or a smart phone with internet 

connec�on and a skype account (free download from apps store) is required for all face-to-
face visits. 

· If you forget your password. RediMD uses the highest encryption possible. We will not 
send out passwords to unsecured emails for your protection. Please call the RediMD number 
below to have it reset. 

For help, call RediMD at 866-989-CURE, op�on 3 
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obtain a “code.” 

 
· A computer with internet connec�on and web camera, or a smart phone with internet 

connec�on and a skype account (free download from apps store) is required for all face-to-
face visits. 

· If you forget your password. RediMD uses the highest encryption possible. We will not 
send out passwords to unsecured emails for your protection. Please call the RediMD number 
below to have it reset. 

For help, call RediMD at 866-989-CURE, op�on 3 



MEDICAL SERVICES

PAGE 8

Code to register = sanfelipe (regular plan) 
                                  or 
Code to register = sanfelipehdp (high deduc�ble 
plan) 

For help, call RediMD at 866-989-CURE, op�on 3 

1 2 3 

2 3 

 REGISTER.* 
· Click “register” 

· Select “register “ or 
“First Time User” 

· Enter code listed bo�om 
of page  and click “next” 

· Follow registra�on direc-
�ons, enter your e-mail 
and create a password 

· Complete profiles and  
registra�on direc�ons. 

 SCHEDULE. 
· Make appointment 

· Select provider, date, 
and �me 

 

 CONSULT. 

· Take vitals. Or put 1 in 
each box if vitals  are not 
taken. 

· Consult with your provider 
(see op�ons below) 

TO USE REDIMD AS A FIRST-TIME USER 

1 
 LOG IN. 

From any internet connected 
computer or smart phone . 

· Log in at 
www.redimd.com                             

· Enter your e-mail and 
password 

. 

 SCHEDULE. 
· Make appointment 

· Select provider, date, 
and �me 

 CONSULT. 

· Take vitals or put 1 in each 
box if vitals are not taken. 

· Consult with your provider 
(see op�ons below) 

TO USE REDIMD AS A RETURN USER 

CONSULT WITH YOUR REDIMD PROVIDER 

AT YOUR WORKPLACE or HOME Computer: To see a provider for your online consult 
· Go to the RediMD clinic at your workplace or home computer for the online consult 10 minutes before your appointment �me 
· Have your photo ID available  
· Go to www.redimd.com, log in to your account and go to your appointment (You can follow the hardcopy instruc�ons located 

by the computer.)  
· Take your blood pressure, pulse and temperature and enter your vital readings as prompted, and follow the direc�ons, or put 

1 in each box if vitals are not taken. 
· The provider will appear at the appointment �me to consult with you about the medical informa�on you provided and give 

you a diagnosis and recommend treatment. 
On a smart phone: To see the provider for your online consult  
· Go to your smart phone app store and download skype (free). Set up an account. 
· 10 minutes before your appointment �me, go to www.redimd.com, log in to your account and go to your appointment  
· Have your photo ID available. 
· Put 1 in each box if the vitals: blood pressure, pulse, etc are not taken and follow the direc�ons.  
· Press the skype bu�on and the provider will appear at the appointment �me to consult with you about the medical infor-

ma�on you provided and give you a diagnosis and recommend treatment.  
 BY PHONE: To speak with provider ( Note: you must be an established pa�ent with RediMD to consult by phone.)  
· A�er hours when the clinic is closed or when a computer or smart phone is not available. 
· Call our a�er hours line 281-633-0148. 
 

*Registra�on is a one-�me process and can be done without having to schedule an appointment. 
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Virtual Medicine Program
RediMD 
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LLeeaarrnn  aabboouutt  
HHeeaalltthh  SSaavviinnggss  AAccccoouunnttss

What is a HSA? 

A Health Savings Account (HSA) is a tax-advantaged personal savings account that can be used to pay 
for medical, dental, vision and other qualified expenses now or later in life. To contribute to an HSA you 
must be enrolled in a qualified high-deductible health plan (HDHP) and your contributions are limited 
annually.  

How it Works 

• For 2021, Participants can contribute up to $3,600 for self only HDHP coverage or $7,200 for 
family HDHP coverage.

• The employer deducts the per pay-period amount elected by the participant on a tax free basis.
The participant can also contribute post-tax contributions (up to the maximum allowed) and recognize the 
same tax savings by claiming the deduction when filing your annual taxes.

• Eligible healthcare purchases can be made tax-free when you use your HSA. Purchases can be
made directly from your HSA account, either by using your Benefits MasterCard, online bill-pay, or check – 
or, you can pay out-of-pocket and then reimburse yourself from your HSA.

• The interest on HSA funds grows on a tax-free basis. And, unlike most savings accounts, interest
earned on an HSA is not considered taxable income when the funds are used for eligible medical 
expenses.

Why Participate? 

HSAs save you money! The contributions you make to an HSA are deducted from your pay check on a 
pre-tax basis – before federal income, social security, and most state taxes. The end results of your 
HSA contributions is a lower taxable income, and a tax advantaged vehicle to pay for out-of-pocket 
healthcare expenses and prepare for your healthcare costs in retirement. While your funds can be used 
to pay for immediate healthcare expenses tax-free, you can also save the money for healthcare 
expenses later in life. You can continue to contribute year after year and withdrawals (provided you are 
enrolled in an HDHP) can be made at any point in time. Whether you withdraw the money tomorrow, 
five years from now, or in retirement, funds used for qualified healthcare expenses are always tax-free. 

HSAs help you: 

» Reduce taxable income – Contributions lower your reported annual income, resulting in lower
taxable wages.

» Save on healthcare expenses – Using pre-tax funds to pay out of pocket expenses can save you
hundreds!

» Offset rising healthcare costs and individual financial responsibility.
» Prepare for healthcare costs in retirement.

CCoonnttrriibbuuttiioonn  PPootteennttiiaall  TTaaxx  SSaavviinnggss**  BBaallaannccee  

$50 
(a month for 25 yrs) $4,418 $22,532 

$200 
(a month for 25 yrs) $16,590 $90,127 

$6,900  
(a year for 25 yrs  family maximum) $47,696 $259,116 

*For illustrative purposes only. Savings calculations are based on a federal tax rate of 15%, state tax rate of 5%, and 7.65% FICA. Balance 
calculations assume an average interest rate of 3%. Actual results may vary. 
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WWhhaatt’’ss  CCoovveerreedd??  

You can use the money tax-free to pay for eligible expenses such as: 

• Copays & Deductibles
• Prescriptions
• Dental Care
• Contacts & Eyeglasses
• Hearing aids
• Laser Eye Surgery
• Orthodontia
• Chiropractic Care

Since it is a savings account, you are encouraged to save more than you spend. Unlike FSA funds 
which are use-it-or-lose-it, your HSA balance rolls over from year-to-year earning interest 
along the way. The account is portable, meaning if you ever leave your employer, you can take 
the HSA with you because it’s your money and your account. 

Note: withdrawals for non-qualified out-of-pocket expenses are possible, but not advisable. If 
the withdrawal occurs before retirement age the withdrawn amount is taxed as income PLUS a 
20% penalty is applied by the IRS. If the non-qualified withdrawal occurs after retirement age 
the withdrawn amount is only taxed as income, a penalty will not apply.  

WWhhoo’’ss  CCoovveerreedd??  

An HSA covers qualified out-of-pocket expenses for you, your spouse, your tax dependents, 
even if they are not covered under an HDHP.   

Any adult can contribute to an HSA if they are: covered under a High Deductible Health Plan 
(HDHP), are not enrolled in Medicare, are not claimed as a dependent on someone else’s tax 
return and are not covered by any other plan that is not an HDHP. 

Examples of impermissible coverage:
 Health FSA – either the account holder or the account holder’s spouse
 Copay plan (non-HDHP) coverage
 Medicaid
 Medicare (Part A, B or D)
 Tricare
 VA medical benefits (received in the past three months)

KKeeeepp  YYoouurr  RReecceeiippttss  

Your distributions will be reported on a 1099-SA tax form, typically mailed and posted to 
Proficient Connect (the participant portal) late January from Avidia Bank. Distributions from an 
HSA used to pay qualified medical expenses aren’t taxable.  We recommend that you follow the 
IRS guidance on recordkeeping for your HSA transactions. You must keep records sufficient to 
show that: 

• The distributions were exclusively to pay or reimburse qualified medical expenses,
• The qualified medical expenses hadn’t been previously paid or reimbursed from another

source, and
• The medical expenses hadn’t been taken as an itemized deduction in any year.

Do not send these records with your tax return. Keep them with your tax records. 
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MMaannaaggiinngg  MMyy  AAccccoouunntt  

We believe managing your HSA should be easy and convenient. Proficient Benefit Solutions 
offers a variety of ways to manage your account, access your funds, and receive 
communications.   

BBeenneeffiittss  MMaasstteerrCCaarrdd::  Avoid out-of-pocket expenses with the Benefits MasterCard. 

PPrrooffiicciieenntt  CCoonnnneecctt::  Participants enjoy secure access to their accounts through the 
Proficient Connect online portal and mobile App. View account balances, reimburse 
through bill-pay, manage beneficiaries, view messages, and more and from any device! 

DDiirreecctt  DDeeppoossiitt  RReeiimmbbuurrsseemmeenntt::  Participants can take the hassle out of check deposit by 
electing to receive reimbursements by Direct Deposit.  Enroll for Direct Deposit through 
Proficient Connect.

CCoommmmuunniiccaattiioonn  OOppttiioonnss::  Participants can elect to receive account balances and 
important plan reminders through email, text, or both! Manage your preference 
through Proficient Connect

210-659-8100 • planservices@proficientbenefits.com  • www.proficientbenefits.com
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which are use-it-or-lose-it, your HSA balance rolls over from year-to-year earning interest 
along the way. The account is portable, meaning if you ever leave your employer, you can take 
the HSA with you because it’s your money and your account. 

Note: withdrawals for non-qualified out-of-pocket expenses are possible, but not advisable. If 
the withdrawal occurs before retirement age the withdrawn amount is taxed as income PLUS a 
20% penalty is applied by the IRS. If the non-qualified withdrawal occurs after retirement age 
the withdrawn amount is only taxed as income, a penalty will not apply.  

WWhhoo’’ss  CCoovveerreedd??  

An HSA covers qualified out-of-pocket expenses for you, your spouse, your tax dependents, 
even if they are not covered under an HDHP.   

Any adult can contribute to an HSA if they are: covered under a High Deductible Health Plan 
(HDHP), are not enrolled in Medicare, are not claimed as a dependent on someone else’s tax 
return and are not covered by any other plan that is not an HDHP. 

Examples of impermissible coverage:
 Health FSA – either the account holder or the account holder’s spouse
 Copay plan (non-HDHP) coverage
 Medicaid
 Medicare (Part A, B or D)
 Tricare
 VA medical benefits (received in the past three months)

KKeeeepp  YYoouurr  RReecceeiippttss  

Your distributions will be reported on a 1099-SA tax form, typically mailed and posted to 
Proficient Connect (the participant portal) late January from Avidia Bank. Distributions from an 
HSA used to pay qualified medical expenses aren’t taxable.  We recommend that you follow the 
IRS guidance on recordkeeping for your HSA transactions. You must keep records sufficient to 
show that: 

• The distributions were exclusively to pay or reimburse qualified medical expenses,
• The qualified medical expenses hadn’t been previously paid or reimbursed from another

source, and
• The medical expenses hadn’t been taken as an itemized deduction in any year.

Do not send these records with your tax return. Keep them with your tax records. 
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SSaavvee  wwiitthh  aa  FFSSAA

You must make a new election each year! 

» Know your coverage. Every health plan will have out-of-pocket costs in the form
of deductibles, copays, and coinsurance.

» Consider your budget and financial goals. Ensure your contributions fit into your
overall personal finances. Ask yourself how many office visits, prescriptions,
specialists, labs, and other procedures you or your family is likely to need.

» Factor in major purchases. Look up average costs for any major planned
treatments or procedures.

» Look back at prior years. Your prior year spending may give you a hint as to how
much you are likely to spend this year.

It’s time to make those decisions again: 

» Regardless of which health insurance plan you choose, you are likely to incur
out-of-pocket costs. An FSA allows you to stretch your healthcare dollars an
average of 30% by using pre-tax funds.

» Put the 'right' amount of money into your account. Consider your financial goals,
your likely spending needs, and your budget constraints.

210-659-8100  •  ask@proficientbenefits.com  • www.proficientbenefits.com

Dependent Care FSA

The most you can set aside is $5,000 if single or married and filing jointly or $2,500 if 
married and filing separately. The person whose expenses you are claiming must be

• your qualifying child under the age of 13, who shares the same residence with
you; or

• your spouse or qualifying child or qualifying relative who is physically or
mentally unable to care for him/herself who shares the same residence with you
and has income less than the Federal exemption amount.

What if you could save 30% on your 
healthcare expenses? 
Health FSA

No matter what health plan option you choose, chances are you and your family will incur 
out-of-pocket costs this plan year – in the form of deductibles, copays, coinsurance, etc. 
Health FSA dollars can be used to pay for these expenses for you, your spouse and 
children (up to the age of 27). You can choose to contribute up to the maximum of 
$2,750 per plan year and it is all tax-sheltered dollars. The best part is – up to $550 rolls 
over to the new plan year if you don’t use it. And because the Health FSA is pre-funded, 
your entire annual election is available for use on the first day of your plan year.

Helpful Tips: 
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Metropolitan Life Insurance Company
200 Park Avenue
New York, NY 10166
www.metlife.com

© 2018 MetLife Services and Solutions, LLC    L0318503786[exp0320][All States]   

www.metlife.com/mybenefits 

How to Register on MyBenefits
MyBenefits provides you with a personalized, integrated and secure view of your MetLife-delivered benefits. You can 
take advantage of a number of self-service capabilities as well as a wealth of easy to access information. MetLife is able to 
deliver services that empower you to manage your benefits. As a first time user, you will need to register on MyBenefits. 
To register, follow the steps outlined below.

Registration Process 
for MyBenefits 

Provide Your Group Name

Access MyBenefits at  
www.metlife.com/mybenefits  
and enter your group name and 
click ‘Submit.’

The Login Screen

On the Home Page, you can access general 
information. To begin accessing personal 
plan information, click on ‘Register Now’ 
and perform the one-time registration 
process. Going forward, you will be able to 
log-in directly.

Step 1: Enter Personal Information

Enter your first and last name, identifying 
data and e-mail address.

Step 2:  Create a User Name 
and Password

Then you will need to create a unique  
user name and password for future access 
to MyBenefits.

Step 3: Security Verification Questions

Now, you will need to choose and  
answer three identity verification  
questions to be utilized in the event 
you forget your password.

Step 4: Terms of Use

Finally, you will be asked to read and 
agree to the website’s Terms of Use.

Step 5: Process Complete

Now you will be brought to the 
“Thank You” page.

Lastly, a confirmation of your registration 
will be sent to the email address you 
provided during registration.

The User Name and Password requirements 
may vary by company setup. General  
setup includes a User Name between  
8-20 characters, containing at least one 
letter and one number, and a password 
between 6-20 characters, containing at 
least one letter and one number.

Dental
MetLife

MetLife gives you the freedom to choose whether you would like to visit a participating dentist or an out-of-network den-
tist. There are considerable cost savings when using a dentist who is in the MetLife PDP Plus Network. The following is a 
brief summary of the major plan provisions. 

Benefit Dental Plan

In-Network Out-of-Network

Deductible (aggregate)
Period
Waived for

$50 Individual / $150 Family
Calendar Year

Preventive

Annual Maximum (applies to A, B, C services) $1,000 per person

Reimbursement Negotiated Fee Schedule 90th R&C

Type A - Preventative Services
Oral Examinations (once/6 months)
Cleanings (once/6 months)
Sealants (to age 15, 1/ molar in lifetime)
Bitewing X-Rays (to age 19, twice/1 year)
Fluoride (to age 16, once/1 year)
Space Maintainers (to age 15, 1/ lifetime)
Lab & Other Tests

100% 100%

Type B - Basic Services
Amalgam Fillings (1 replacement/surface in 24 months)
X-Rays (once/5 years)
Oral Surgery (simple extractions)
Periodontics Non Surgical (once/quadrant, 24 months)
General Anesthesia 
Recementations (once/12 months)
Harmful Habits Appliances

80% 80%

Type C - Major Services
Surgical Extractions
Crown Buildups/Post Core (1/tooth in 84 months)
Implants (1/tooth position in 84 months)
Bridges & Dentures
Crown, Denture, and Bridge Repair (once/12 months)
Crowns, Inlays, Onlays (once/84 months)
Periodontal Surgery (once/quadrant, 36 months)

50% 50%

Orthodontia 50%
Lifetime Maximum: $1,000 per person

Dental Plan Deductions

Coverage Tier Monthly

Employee Only $27.33

Employee + Spouse $56.16

Employee + Child(ren) $63.61

Family $92.78

Dependent Age Limits: To age 26 | Waiting Periods: None 
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www.metlife.com/mybenefits 

How to Register on MyBenefits
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8-20 characters, containing at least one 
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between 6-20 characters, containing at 
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Vision
Eyetopia

Your vision health is an important part of complete wellness. Eyetopia is pleased to provide you with two vision benefits 
each eligibility period. By coordinating your coverage with your health insurance wellness eye exam, you have the op-
portunity to maximize your Eyetopia benefits.

Vision Plan  Monthly Deductions

Coverage Tier Vision Plan - 180/300H

Employee Only $20.00

Employee + One $39.00

Family $54.00

1 The co-pay must be paid to the Participating Provider at the 
time of service.
2 Special Lens Materials: The member may select special lens 
materials (transition, ultra light, premium PALs, etc.) provided 
they pay any amount exceeding the participating provider’s 
U&C fees for the covered lenses.
3 Non-covered items: Any items not specifically mentioned 
above, including but not exclusive to rush service, service 
agreements, special lens materials, oversize and other extras 
are paid for by the patient at the time of service. Standard 
Progressive Lenses are defined as any brand of PAL offered by 
the Participating Provider with a retail value of $120.00 or less.
4 If the contact lens exam or “fitting” is performed and the 
patient decides against getting contact lenses, the patient is 
responsible for the cost of the contact lens fitting fee.
5 Total maximum benefit allowance is $650.00. The 
Participating Provider must pre-authorize medical necessity.
6 If the contact lens evaluation, fitting or dispensing service 
is performed and the Member decides to use their benefit 
toward an alternative vision correction option, the Member 
must pay the cost of the contact lens evaluation, fitting or 
dispensing service before another vision correction benefit 
option can be used.
7 Total maximum benefit allowance is $650.00. The 
Participating Provider must pre-authorize medical necessity.

Dependent Age Limits: To age 26 | Waiting Periods: None 

Benefit
Vision Plan - 180/300H

(once every calendar year)

Benefit One (choose either one of the following 2 options every 12 months)
Refractive Exam- One refraction or one Routine Vision Exam
Medical co-pays or any material or service of an equal or lesser value

$5 copay1

$65 allowance

Benefit Two (choose only one of the following Vision Correction Options)
Eyetopia Vision Care Provides you with three (3) options for correcting your vision

Lenses and/or frame 2,3

Single Vision
Bifocal
Trifocal
PAL lenses (include a Basic anti-Reflective Coat - covered 100%)

copay not applicable
copay not applicable
copay not applicable

$120 allowance

Frames
The member may select any frame on display, allowance will be applied toward the 
frame selected. The member pays any amount exceeding the allowance.

$180 allowance

Contact Lenses
Elective6

Medically Necessary7

$300 allowance to be applied towards lenses, fitting 
fee, and any other charges 

$250 evaluation allowance and 
$400 contact lens allowance

Refractive Surgery Option6 (You may select refractive surgery instead of spectacles or con-
tact lenses during each plan period)

LASIK, ASA, ICL or RLE

In-Network: $500 per eye allowance
Out-of-Network: $150 per eye allowance
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Vision
Eyetopia

Vision Plan  Monthly Deductions

Coverage Tier Vision Plan - 120/145

Employee Only $8.00

Employee + One $15.00

Family $22.00

1 The co-pay must be paid to the Participating Provider at the time of service.
2 When Health Insurance Carriers offer an annual wellness eye exam it creates an overlap in benefits for Eyetopia Members. If this occurs, the Member may choose another 
option under Benefit One as described, a $10.00 co-pay is still required to exercise these other options.
3 Special Lens Materials and Non-covered Items: Transition, ultra light, premium PALs, rush service, service agreements, other special lens materials, oversize, other extras 
and any items not specifically mentioned above may be substituted provided the Member pays any amount exceeding the price of the covered benefit and the Participating 
Provider’s usual and customary fees for the upgrade at the time of service.
4 Standard Progressive Lenses are defined as any brand of PAL offered by the Participating Provider with up to a $120.00 retail value.
5 If the contact lens exam or “fitting” is performed and the patient decides against getting contact lenses, the patient is responsible for the cost of the contact lens fitting fee.
6 If the contact lens evaluation, fitting or dispensing service is performed and the Member decides to use their benefit toward an alternative vision correction option, the 
Member must pay the cost of the contact lens evaluation, fitting or dispensing service before another vision correction benefit option can be used.
7 The Participating Provider must pre-authorize medical necessity.
8 This allowance can be applied toward the contact lens fitting fee and all other charges including follow-up visits and contact lenses.

Dependent Age Limits: To age 26 | Waiting Periods: None 

Benefit
Vision Plan - 120/145

(once every calendar year)

Benefit One2 (choose either one of the following 2 options every 12 months)
Refractive Exam- One refraction or one Routine Vision Exam
Medical co-pays or any material or service of an equal or lesser value

$10 copay1

$45 allowance

Benefit Two (choose only one of the following Vision Correction Options)
Eyetopia Vision Care Provides you with three (3) options for correcting your vision

Lenses and/or frame 3 
Single Vision4

Bifocal4

Trifocal4

PAL lenses4

$20 copay1

$20 copay1

$20 copay1

$120 allowance

Frames
The member may select any frame on display, allowance will be applied toward the 
frame selected. The member pays any amount exceeding the allowance.

$120 allowance

Contact Lenses
Elective 6

Medically Necessary7

$145 allowance after $20 co-pay to be applied 
toward lenses, fitting fee, and any other charges

$145 evaluation allowance and $400 contact lens 
allowance

Refractive Surgery Option7 (You may select refractive surgery instead of spectacles or 
contact lenses during each plan period)

LASIK, ASA, ICL or RLE
In-Network: $350 per eye allowance

Out-of-Network: $75 per eye allowance
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Basic Term Life and AD&D
The Standard 

San Felipe Del Rio CISD provides Basic Life and Accidental Death & Dismemberment (AD&D) to all active full-time  
employees working 20 hours per week. Employees receive $10,000 of Basic Life and AD&D Benefits. 

Voluntary Term Life and AD&D
The Standard 

Benefits Payable

Employee Benefits Spouse Benefits Child Benefits

Benefit Amount Each year at annual enrollment the 
employee can increase in increments 
of $10k with no EOI not to exceed GI 
of $200k.

Each year at annual enrollment 
the employee can increase in 
increments of $5k with no EOI not to 
exceed GI of $50k.

For eligible children 14 days to 26 
years (26 if full time student), you 
may choose to purchase benefits of 
$5,000 or $10,000 to $10,000

Coverage includes from live birth 
through age 25

Guarantee Up to $200,000 Up to $50,000 Up to $10,000

Age Reduction To 50% at age 70 To 50% at age 70 N/A

Benefits Payable

Employee Benefits

Age Reduction To 50% at age 70



HEALTH AND WELL-BEING

PAGE 21

Universal Life
Trustmark

Trustmark’s fully-portable Universal Life solutions address differing employee needs for permanent life insurance and 
peace of mind for a lifetime. These are available for employees and their spouses and their children in face amounts from 
$5,000 up to $300,000. The options include the industry’s most comprehensive Living Benefits package.

• Universal LifeEvents® - LifeEvents pays a higher death benefit during the working years when expenses are high 
and families need maximum protection. At age 70, when financial needs are typically lower, the death benefit 
reduces to one third. However, higher Living Benefits do not reduce — they continue through retirement to match 
the greater need for Long Term Care (LTC).

• Terminal Illness Benefit - Accelerates 75% of death benefit amount when life expectancy is 24 months or less, as 
compared with 50% and 6- or 12-month life expectancies commonly seen in the industry.

• Accelerated Death Benefit for Critical Care (Built-In) - Designed to accelerate Death Benefit at 4% per month for 
up to 25 months to pay for long-term care in an assisted living or long-term care facility, or home health care and/
or adult day care. 

• EZ Value Plan (Employee Built-In Opt Out) - Inflation-fighting options for employees and spouses. Guaranteed 
increases to both living and death benefits without underwriting. Employees and spouses through age 60:  additional 
premium of $1 per week on each of the first 10 anniversaries.

Please speak to a licensed Benefits Counselor for personalized rates  
and more information regarding this benefit at 855-731-4452.
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Accident Insurance
Guardian

You do everything you can to keep your family safe, but accidents do happen. It’s comforting to know you have help 
to manage the medical costs associated with accidental injuries, both on- and off-the-job. Accident Insurance provides 
you with additional coverage to help cover medical expenses and living costs when you get hurt unexpectedly. In 
addition, Accident Insurance provides a wellness benefit of $50 per insured person per calendar year.

Benefit Accident Plan 

Plan 1 Plan 2

Accidental Death Benefit
Employee
Spouse
Children

$25,000
$12,500
$5,000

$60,000
$20,000
$10,000

Common Carrier 200% of AD&D 200% of AD&D

Ambulance: Ground
Ambulance: Air

$150
$1,000

$200
$1,500

Appliance $125 $125

Lacerations Up to $400 Up to $500

Second and Third Degree Burns Up to $12,000 Up to $12,000

Therapy Services (up to 10 days) $25 per day $35 per day

Concussion $75 $100

Dislocation Up to $4,400 Up to $4,800

Emergency Dental Work $300/Crown, $75/Extraction $400/Crown, $100/Extraction

Epidural Pain Management (2 times per accident) $100 $100

Coma $10,000 $12,500

Eye Injury $300 $300

Fractures Up to $5,500 Up to $6,000

Surgery Up to $1,250 Up to $1,500

Initial Physician’s office/Urgent Care Facility Treatment $75 $100

Hospital Admission $1,000 $1,250

Hospital Confinement (per day up to 1yr) $225 per day $250 per day

Hospital ICU Admission $2,000 $2,500

Hospital ICU Confinement (up to 15 days) $450 per day $500 per day

Accident Plan Deductions Plan 1 Plan 2

Coverage Tier Monthly Monthly

Employee Only $17.78 $20.16

Employee + Spouse $28.64 $31.78

Employee + Child(ren) $29.57 $32.41

Family $40.43 $44.03
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Critical Illness Insurance
Guardian

Benefit Critical Illness

Coverage Amounts

Employee (Guaranteed Issue - $20,000)1

Spouse (Guaranteed Issue - $10,000)1

Child (All child amounts are guaranteed)2

$5,000 to $20,000 
$5,000 to $10,000 

25% of employee amount

Benefit Reductions 50% at age 70

Benefit

Heart Attack
Stroke
Heart Failure
Organ Failure
Kidney Failure
Coma
ALS (Lou Gehrig’s Disease)
Loss of Speech, Sight, or Hearing
Severe Burns

100%

Coronary Arteriosclerosis
Addison’s Disease
Huntington’s Disease

30%

Wellness Benefit (Provides a per year benefit for completing certain routine wellness screenings or procedures)

Employee
Spouse
Child

$50
$50
$50

Pre-Existing Condition Limitation 3-month look-back period, 6 months treatment-free /12 months after

1 Less than age 70
2 Dependent Age Limits - 0 days to 26 years (26 if full time student)

Critical Illness Plan Monthly Deductions - Employee

Benefit Amounts <30 30-39 40-49 50-59 60-69 70+

Non-Tobacco
$10,000 $3.24 $4.80 $8.20 $14.76 $24.20 $52.02

$20,000 $6.48 $9.60 $16.40 $29.52 $48.40 $104.04

Tobacco
$10,000 $4.20 $6.72 $13.10 $23.32 $39.92 $85.84

$20,000 $8.40 $13.44 $26.20 $46.64 $79.84 $171.68

You have responsibilities - to yourself and to your family. 
Critical Illness Insurance protects you and your family in 
the event of a serious illness or other medical condition 
with coverage that is portable (meaning you can take it 
with you if you leave!) 

Payments are made directly to the employee and can be 
applied to claims, household bills, or other expenses as 
needed.

Child cost is included with employee election.

Benefit Amount Up To 50% of Employee Amount to a Maximum of $10,000 - Spouse

Benefit Amounts <30 30-39 40-49 50-59 60-69 70+

Non-Tobacco
$5,000 $1.62 $2.40 $4.10 $7.38 $12.10 $26.01

$10,000 $3.24 $4.80 $8.20 $14.76 $24.20 $52.02

Tobacco
$5,000 $2.10 $3.36 $6.55 $11.66 $19.96 $42.92

$10,000 $4.20 $6.72 $13.10 $23.32 $39.92 $85.84
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Cancer Insurance
Guardian

Benefit
Cancer

Plan 1 Plan 2
Initial Diagnosis Benefit
Employee
Spouse
Child

$1,500
$1,500
$1,500

$1,500
$1,500
$1,500

Benefit Waiting Period 30 days 30 days

Cancer Screening $50; $50 follow-up screening $50; $50 follow-up screening

Radiation Therapy or Chemotherapy Up to a maximum of $15,000 per benefit year

Pre-Existing Condition Limitation 3-month look-back period; 12-month exclusion period

Air Ambulance (limit 2 trips per confinement) $1,500 per trip $2,000 per trip

Ambulance (limit 2 trips per hospital confinement) $200 per trip $250 per trip

Anesthesia 25% of surgery benefit

Anti-Nausea $50/day up to $150 per month $50/day up to $250 per month

Attending Physician (limit 75 visits) $25/day while hospital confined

Blood/Plasma/Platelets (per year) $100/day up to $5,000 $200/day up to $10,000

Bone Marrow/Stem Cell Bone Marrow: $7,500
Stem Cell: $1,500

50% benefit for 2nd transplant 
$1,000 benefit if a donor

Bone Marrow: $10,000
Stem Cell: $2,500

50% benefit for 2nd transplant 
$1,500 benefit if a donor

Experimental Treatment $100/day up to $1,000/month $200/day up to $2,400/month

Extended Care Facility/Skilled Nursing Care $100/day up to 90 days per year $150/day up to 90 days per year

Hospital Confinement $300/day first 30 days
$600/day for 31st day thereafter

$400/day first 30 days
$800/day for 31st day thereafter

ICU Confinement $400/day for first 30 days; $600/day for
31st day thereafter per confinement

$600/day for first 30 days; $800/day for 
31st day thereafter per confinement

Skin Cancer Biopsy Only: $100
Reconstructive Surgery: $250
Excision of a skin cancer: $375

Excision of a skin cancer with flap or graft: $600

While most people can appreciate the importance of hav-
ing health and disability insurance, the costs of cancer can 
go well beyond what they cover. Cancer insurance is an 
affordable way to provide additional funds to help cover 
out-of pocket expenses. 

The average out-of-pocket cost for patients with cancer 
is estimated to be $1,200 a month. Copays and deduct-
ibles, out-of-network and experimental treatments, home 
health care needs, and travel are just some of the costs a 
person could face if they are diagnosed with cancer. And 
that’s on top of everyday bills such as groceries, utilities, 
car payments and others they need to keep up with.

Cancer insurance is an affordable way for you to address 
rising medical costs while strengthening your employee 
benefit package.

Cancer Plan Deductions Plan 1 Plan 2

Coverage Tier Monthly Monthly

Employee Only $23.81 $28.55

Employee + Spouse $44.89 $53.72

Employee + Child(ren) $26.60 $31.61

Family $47.68 $56.78
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Disability Insurance
The Standard 

We understand the unique needs of those who work in education, and we have Long-Term Disability insurance to meet 
those requirements. The Standard’s Long-Term Disability insurance can replace a portion of your salary if you become 
ill or injured and can’t work. It can help you cover your expenses and protect your finances at a time when you’re not 
getting a paycheck and have extra medical bills.

Employee Benefit: You may purchase a benefit in multiples of $100 units, starting at a minimum of $200, up to $7,500.

Maximum Monthly Benefit: The leesser of $7,500 or 66 2/3% of your predisability earnings rounded to the nearest $100.

Definition of Disability: During the first 24 months, Standard will define disability as follows:

You are unable to perform the material and substantial duties of your regular occupation due to sickness or injury; you 
have a 20% or more loss of indexed monthly earnings due to the same sickness or injury; and, during the elimination 
period, you are unable to perform any of the material and substantial duties of your regular occupation.

After benefits have been paid for 24 months, you are disabled when Standard determines that, due to the same sickness 
or injury, you are unable to perform the duties of any gainful occupation for which you are reasonably fitted by education, 
training or experience.

You must be under the regular care of a physician in order to be considered disabled.

Please speak to a licensed Benefits Counselor for personalized rates  
and more information regarding this benefit at 855-731-4452.
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Toll-Free: (866) 327-2400
Website: www.deeroakseap.com
Email: eap@deeroaks.com

Contact Us:

           Discover 

EAP + Work-Life

 Benefit

The Deer Oaks Employee Assistance Program (EAP) is a free service provided for you, your dependents, and household members by 
your employer. This program offers a wide variety of counseling, referral, and consultation services, which are all designed to assist 
you and your family in resolving work and life issues in order to live happier, healthier, more balanced lives.  From stress, addiction, 
and change management, to locating child care facilities, legal assistance, and financial challenges, our qualified professionals are here 
to help. These services are completely confidential and can be easily accessed 24/7, offering you around-the-clock assistance for all 
of life’s challenges.

Employee Assistance Program

Program Access:  You may access the EAP by calling the toll-
free Helpline number, using our iConnectYou App, or instant 
messaging with a work-life consultant through our online instant 
messaging system. 

Telephonic Assessments & Support: In-the-moment telephonic 
support and crisis intervention are available 24/7 along with 
intake and clinical assessments. 

Short-term Counseling: Counseling sessions with a qualified 
counselor  to assist with issues such as stress, anxiety, grief, 
marital/family challenges, relationship issues, addiction, etc. 
Counseling is available via structured telephonic sessions, video, 
and in-person at local provider offices. 

Referrals & Community Resources:  Our team provides referrals 
to local community resources, member health plans, support 
groups, legal resources, and child/elder care/daily living 
resources.

Advantage Legal Assist: Free 30 minute telephonic or in-person 
consultation with a plan attorney; 25% discount on hourly 
attorney fees if representation is required; unlimited online 
access to a wealth of educational legal resources, links, tools and 
forms; and interactive online Simple Will preparation.

Advantage Financial Assist: Unlimited telephonic consultation 
with an Accredited Financial Counselor qualified to advise 
on a range of financial issues such as bankruptcy prevention, 
debt reduction and financial planning; supporting educational 
materials available; unlimited online access to a wealth of 
educational financial resources, links, tools and forms (i.e. tax 
guides, financial calculators, etc.).

Identity Theft Assistance: Free telephonic consultation 
with an Accredited Financial Counselor; information on 
steps that should be taken upon discovery of identity theft; 
referral to full-service credit recovery agencies; free credit 
monitoring service.
Work-life Services: Our work-life consultants are available 
to assist you with a wide range of daily living resources 
such as locating pet sitters, event planners, home repair, 
tutors, travel planning, and moving services. Simply call the 
Helpline for resource and referral information.
Child & Elder Care Referrals: Our child and elder care 
specialists can help you with your search for licensed child 
and elder care facilities in your area. They will discuss your 
needs, provide guidance, resources, and qualified referral 
packets.  Searchable databases and other resources are 
also available on the Deer Oaks member website.
Take the High Road Ride Reimbursement Program: Deer 
Oaks reimburses members for their cab, Lyft and Uber fares 
in the event that they are incapacitated due to impairment 
by a substance or extreme emotional condition. This 
service is available once per year per participant, with a 
maximum reimbursement of $45.00 (excludes tips).

     Your
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To help you make time for what matters most, you and your family have access to an Enhanced Work/Life Program 
provided through your EAP.  This service offers telephonic assistance from a professional Work/Life Consultant to 
provide support, guidance and referrals for any work, personal, or everyday issue that’s important to you.

Consultants are able to assist with nearly endless resources such as finding pet sitters, child and elder care 
facilities, tutors, home repair, veterinarians, and moving services. Below are a few of the topics for which we can 
provide resource and referral services: 

Adoption Agencies Raising Teenagers Retirement Communities
Adoptee Support Groups Tutors Alzheimer’s Support
Before & After School Care Kindergarten Programs Pet-sitters / Kennels
In-Home Care Enrichment Programs Apartment Locators
Nanny Agencies School District Profiles Volunteer Opportunities
Special Needs Child Care 2 and 4 Year Colleges Diet & Nutrition Programs
International Study Programs Continuing Education Chronic Condition Support Groups
Child Development Admissions Testing Legal Aid Organizations
Blended Families Cancer Care Centers Mortgage Brokers

Enhanced Work/Life Resources

(866) 327-2400  •   www.deeroakseap.com  •   eap@deeroaks.com

FEATURES INCLUDE:

• Initial  Telephonic 
Consultation & 
Assessment by a Work/
Life Consultant 

• Answers to Questions 
about Work/Life Topics 
such as the difference 
between care options 
(e.g. day care  centers vs. 
family day care homes) 
or how to evaluate 
providers

• Guidance on how to 
manage work, personal, 
and everyday issues

• List  of referrals to 
providers in your area 
within 12 hours of the 
request 

• Support for you, as well 
as those in your family/
household
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Advantage Legal Assist 

Legal Services

•	 Free	half-hour	telephonic	consultation	with	a	plan	attorney	qualified	to	handle	your	
issue

•	 Free	half-hour	in-person	consultation	with	a	plan	attorney	per	separate	issue

•	 Attorneys	 are	 available	 immediately	 for	 telephonic	 consultation;	 in-person	
consultations	are	scheduled	

•	 Consultation	consists	of	analysis	of	the	situation	and	advice	on	how	to	proceed.	There	
is	no	document	review	or	creation	during	this	free	consultation	

•	 If	representation	is	required,	members	receive	a	25%	discount	off	hourly	attorney	fees

•	 Covered	Issues:	Family	Law,	Criminal,	Bankruptcy,	Adoption,	Elder	Care/Wills/	Trusts/
Estate	Planning,	Consumer	Issues

•	 Excluded	Issues:	Employment	as	it	relates	to	employees	and	family	members,	one’s	
own	business,	class	action	lawsuits,	taxes

•	 There	is	no	limit	to	the	number	of	times	you	can	use	the	service	for	different	issues

•	 Coverage	available	in	all	50	states

•	 Telephonic	attorneys	cannot	self-refer,	so	you	are	assured	unbiased	advice

•	 Unlimited	online	access	 to	a	wealth	of	educational	 legal	 resources,	 links,	 tools	and	
forms	including	105	legal	forms	and	monthly	webinars

(866) 327-2400  |  eap@deeroaks.com
  

www.deeroakseap.com

Interactive Online Will Preparation (located in the Legal & Financial Center)

•	 Create	a	 legally	binding	 simple	 state-specific	will	 at	no	cost	 through	a	 step-by-step															
online	“interview	process”	

•	 A	simple	will	works	well	for	most	people	with	typical	assets	such	as	a	house,	a	car,	
savings,	and	investments.	But	there	are	some	situations	in	which	you	may	need	more	
than	a	simple	will	and	should	get	expert	advice	or,	at	the	least,	investigate	your	options

Accessing Online Legal Services

•	 Login	to	the	Deer	Oaks	website	using	your	company’s	login	and	password
•	 Click	on	the	“Legal	&	Financial	Center”	on	the	right-hand	side	of	the	screen	to	access	

the	Online	Will	Preparation	Service	and	other	articles	and	tools

Advantage Legal Assist
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Advantage Financial Assist 

Financial Services
•	 Free	unlimited	telephonic	consultation	with	an Accredited Financial	Counselor	

qualified	to	advise	on	 a	 range	 of	 financial	 issues	 such	 as	 bankruptcy	 prevention,	
debt	 reduction	 and	financial	planning

•	 Counselors	address	 issues	via	a	 toll-free	 information	 line,	and	 follow	up	by	mailing	
supporting	 educational	 materials;	 Excluded	 issues	 include	 tax	 Issues,	 counseling,	
advice	or	comparison	of	specific	financial	services	or	products

•	 Advisors	 are	 available	without	 an	 appointment	Monday	 through	 Friday	or	 through	
pre-scheduled	Saturday	sessions

•	 All	counselors	are	knowledgeable	in	a	wide	range	of	financial	topics

•	 Advice	is	objective	and	pressure-free

•	 Unlimited	access	to	a	wealth	of	educational	financial	resources,	links,	tools,	and	forms	
(i.e.	tax	guides,	financial	calculators,	etc.)

(866) 327-2400  |  eap@deeroaks.com
  

www.deeroakseap.com

ID Recovery

•	 Telephonic	consultation	service	to	help	you	recover	from,	and	minimize	the	impact	of,	
a	breach	of	your	identity

•	 Provides	victims	a	30-minute	consultation	with	an	Identity	Recovery	Professional

•	 The	 professional	 will	 assess	 the	 situation,	 create	 an	 action	 plan,	 and	 provide	
consultation	on	implementing	the	plan

•	 Reduces	time	spent	repairing	compromised	credit	history

•	 Restores	peace-of-mind,	while	helping	undo	the	damage

Accessing Online Financial Services

•	 Login	to	the	Deer	Oaks	website	using	your	company’s	login	and	password
•	 Click	on	the	“Legal	&	Financial	Center”	on	the	right-hand	side	of	the	screen	to	access	

the	Credit Karma	Service	and	other	articles	and	tools	

Credit Karma: Free Credit Monitoring (located in the Legal & Financial Center)

•	 Free	registration-	no	service	level	or	payment	plan	required

•	 Receive free credit reports and notification of any changes involving your credit 

Deer Oaks EAP Services
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FEATURES: 
 
 Access your EAP at the 

click of a button 
 

 Calls, instant messaging 
(IM), short message 
service (SMS), video,  
and articles 
 

 Answered 24 hours a day, 
365 days a year  

  
 Members can connect  

with experts instantly or 
make arrangements for  
a later appointment 

 
 Accessible by iOS and 

Android devices 
 

 Browse our self-help 
resources with a few 
swipes on the phone 
 

 

Instant Support 
 

iConnectYou is an app that instantly connects you with professionals  
for instant support and help finding resources for you and your family. 
 
To access iConnectYou, download the app from the App Store (iPhone) or  
Google Play (Android) and register using the iCY passcode below. For additional 
information, you may access your EAP’s website following the details listed below. 
 

ICONNECTYOU: YOUR EAP ON THE GO 
 

ICONNECTYOU PASSCODE: 33785     
TOLL-FREE:  1-866-327-2400 
WEBSITE: www.deeroakseap.com 
USERNAME/PASSWORD: sfdrcisd 
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W E  M A K E  Y O U R  P E O P L E  O U R  B U S I N E S S

I M P O R T A N T  N O T I C E S
Certificate of Creditable 
Coverage
You should be provided with a 
certificate of creditable coverage, free 
of charge, from your group health plan 
or health insurance issuer when you 
lose coverage under the plan, when 
you become entitled to COBRA, when 
COBRA coverage ceases, if you request 
it before you lose coverage, or if you 
request it up to 24 months after losing 
coverage. Without evidence of 
creditable coverage from the plan, you 
may be subject to pre-existing 
condition exclusion for 12 months (18 
months for late enrollees) after your 
enrollment date in other coverage if 
you are age 19 or older.

Health Insurance Portability and 
Accountability Act (HIPAA)
This group health plan complies with 
the privacy requirement for Protected 
Health Information (PHI) under HIPAA. 
A copy of the Privacy Practices is 
available for medical, dental, vision, 
and healthcare Flexible Spending 
Accounts from Human Resources.

Newborns’ and Mothers’ 
Health Protection Act
Group health plans and health 
insurance issuers generally may not, 
under federal law restrict benefits for 
any hospital length of stay in 
connection with childbirth for the 
mother or newborn child to less than 
48 hours following a vaginal delivery, 
or less than 96 hours following a 
cesarean section. However, federal 
law generally does not prohibit the 
mother's or newborn's attending 
provider, after consulting with the 
mother, from discharging the mother 
of her newborn earlier than 48 hours 
(or 96 hours as applicable).In any case, 
plans and issuers may not, under 
federal law, require that a provider 
obtain authorization from the plan or 
issuer for prescribing a length of stay 
not in excess of 48 hours (or 96 hours if 
applicable).

Genetic Information 
Nondiscrimination Act (GINA)
The Genetic Information
Nondiscrimination Act of 2008 protects
employees against discrimination
based on their genetic information.
Unless otherwise permitted, your
employer may not request or require
any genetic information from you or
your family members.

GINA prohibits employers and other
entities covered by GINA Title II from
requesting or requiring genetic
information of an individual or family
member of the individual, except as
specifically allowed by this law.

To comply with this law, we are asking
that you not provide any genetic
information when responding to this
request for medical information.
“Genetic Information” as defined by
GINA, includes an individual’s family
medical history, the results of genetic
tests, the fact that a member sought or
received genetic services, and genetic
information of a fetus carried by a
member or an embryo lawfully held by
a member receive assistive
reproductive services.

Mental Health Parity and  
Addiction Equity Act (MHPAEA)
The Mental Health Parity and Addiction
Act of 2008 general requires group
health plans and health insurance
issuers to ensure that financial
requirements (such as co-pays and
deductibles) and treatment limitations
(such as annual visit limits) applicable
to mental health or substance use
disorder benefits are no more
restrictive than the predominant
requirements or limitations applied to
substantially all medical/surgical
benefits. For more Information
regarding the criteria for medical
necessity determinations made under
your employers plan with respect to
mental health or substance use
disorder benefits, please contact your
plan administrator at (999-999-9999).

Women’s Health and 
Cancer Rights Act
If you have had or are going to have a 
mastectomy, you may be entitled to 
certain benefits under the Women's 
Health and Cancer Rights Act of 1998 
(WHCRA). The Women's Health and 
Cancer Rights Act requires group 
health plans and their insurance 
companies and HMOs to provide 
certain benefits for mastectomy 
patients who elect breast 
reconstruction. For individuals 
receiving mastectomy-related benefits, 
coverage will be provided in a manner 
determined in consultation with the 
attending physician and the patient, 
for:
All stages of reconstruction of the 
breast on which the mastectomy was 
performed;
Surgery and reconstruction of the 
other breast to produce a symmetrical 
appearance;
Prostheses; and
Treatment of physical complications of 
the mastectomy, including 
lymphedema.
Breast reconstruction benefits are 
subject to deductibles and co-
insurance limitations that are 
consistent with those establishes for 
other benefits under the plan. If you 
would like more information on 
WHCRA benefits, contact HR at (999-
999-9999).

Michelle’s Law
When a dependent child loses student 
status for purposes of the group health 
plan coverage as a result of a 
medically necessary leave of absence 
from a post-secondary educational 
institution, the group health plan will 
continue to provide coverage during 
the leave of absence for up to one 
year, or until coverage would 
otherwise terminate under the group 
health plan, whichever is earlier.
For additional information, contact 
your plan administrator at (830) 
778-4100.
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W E  M A K E  Y O U R  P E O P L E  O U R  B U S I N E S S

M E  D I C A R E  P A R T  D  
C R E  D I T A B L E  C O V E  R A G E  N O T I C E
An Important Notice from San Felipe Del Rio ISD About
Your Prescription Drug Coverage and Medicare
Please read this notice carefully and keep it where you can find it. This notice has information about your current prescription 
drug coverage with San Felipe Del Rio ISD and about your options under Medicare’s prescription drug coverage. This 
information can help you decide whether or not you want to join a Medicare drug plan. If you are considering joining, you 
should compare your current coverage, including which drugs are covered at what cost, with the coverage and costs of 
the plans offering Medicare prescription drug coverage in your area. Information about where you can get help to make 
decisions about your prescription drug coverage is at the end of this notice.

There are two important things you need to know about your current coverage and Medicare’s prescription drug coverage:
•Medicare prescription drug coverage became available in 2006 to everyone with Medicare. You can get this coverage if you
join a Medicare Prescription Drug Plan or join a Medicare Advantage Plan (like an HMO or PPO) that offers prescription drug
coverage. All Medicare drug plans provide at least a standard level of coverage set by Medicare. Some plans may also offer
more coverage for a higher monthly premium.
San Felipe Del Rio ISD has determined that the prescription drug coverage offered by the San Felipe Del Rio ISD Welfare
Benefit Plan is, on average for all plan participants, expected to pay out as much as standard Medicare prescription drug
coverage pays and is therefore considered Creditable Coverage. Because your existing coverage is Creditable
Coverage, you can keep this coverage and not pay a higher premium (a penalty) if you later decide to join a Medicare drug
plan.
When Can You Join a Medicare Drug Plan?
You can join a Medicare drug plan when you first become eligible for Medicare and each year from October 15th to December
7th. However, if you lose your current creditable prescription drug coverage, through no fault of your own, you will also be
eligible for a two (2) month Special Enrollment Period (SEP) to join a Medicare drug plan.

What Happens to Your Current Coverage If You Decide to Join a Medicare Drug Plan?
If you decide to join a Medicare drug plan, your current San Felipe Del Rio ISD coverage will not be affected. Plan 
participants can keep their prescription drug coverage under the group health plan if they select Medicare Part D prescription 
drug coverage. If they select Medicare Part D prescription drug coverage, the group health plan prescription drug coverage 
will coordinate with the Medicare Part D prescription drug coverage. If you do decide to join a Medicare drug plan and 
drop your current San Felipe Del Rio ISD coverage, be aware that you and your dependents will be able to get this coverage 
back.

When Will You Pay a Higher Premium (Penalty) to Join a Medicare Drug Plan?
You should also know that if you drop or lose your current coverage with San Felipe Del Rio ISD and don’t join a Medicare 
drug plan within 63 continuous days after your current coverage ends, you may pay a higher premium (a penalty) to join a 
Medicare drug plan later. If you go 63 continuous days or longer without creditable prescription drug coverage, your monthly 
premium may go up by at least 1% of the Medicare base beneficiary premium per month for every month that you did not 
have that coverage. For example, if you go nineteen months without creditable coverage, your premium may consistently 
be at least 19% higher than the Medicare base beneficiary premium. You may have to pay this higher premium (a penalty) as 
long as you have Medicare prescription drug coverage. In addition, you may have to wait until the following October to join.

Remember: Keep this Creditable Coverage notice. If you decide to join one of the Medicare drug plans, you may be 
required to provide a copy of this notice when you join to show whether or not you have maintained creditable coverage 
and, therefore, whether or not you are required to pay a higher premium (a penalty).

Name of Entity/Sender: San Felipe Del Rio ISD
Contact--Position/Office: Aidee Garcia, Chief Human Resources Officer
Address: 315 Griner Road
Phone Number: (830) 778-4100
Email: aidee.garcia@sfdr-cisd.org
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W E  M A K E  Y O U R  P E O P L E  O U R  B U S I N E S S

P A T I E N T  P R O T E C T I O N  R I G H T S  
U N D E R  H E A L T H  C A R E  R E F O R M

Patient Protection Rights under HealthCare Reform

HMO health plans require the designation of a primary care provider. You have the right to designate any primary care
provider who participates in our network and who is available to accept you or your family members. Until you make this
designation, your HMO health plan designates one for you. For information on how to select a primary care provider, and for
a list of the participating primary care providers, contact your HMO health plan using the contact information provided in the
Benefit Guide.

For children, you may designate a pediatrician as the primary care provider.

You do not need prior authorization from your HMO health plan or from any other person (including a primary care provider)
in order to obtain access to obstetrical or gynecological care from a health care professional in our network who specializes in
obstetrics or gynecology. The health care professional, however, may be required to comply with certain procedures,
including obtaining prior authorization for certain services, following a pre-approved treatment plan, or procedures for
making referrals. For a list of participating health care professionals who specialize in obstetrics or gynecology, contact your
HMO health plan using the contact information provided in the Benefit Guide.
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New Health Insurance Marketplace Coverage 
Options and Your Health Coverage 

Form Approved 
OMB No. 1210-0149 
(expires 6-30-2023) 

PART A: General Information 
When key parts of the health care law take effect in 2014, there will be a new way to buy health insurance: the Health 

Insurance Marketplace. To assist you as you evaluate options for you and your family, this notice provides some basic 

information about the new Marketplace. 

What is the Health Insurance Marketplace? 

The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The 

Marketplace offers "one-stop shopping" to find and compare private health insurance options. You may also be eligible 

for a new kind of tax credit that lowers your monthly premium right away. Open enrollment for health insurance 

coverage through the Marketplace begins in October 2013 for coverage starting as early as January 1, 2014. 

Can I Save Money on my Health Insurance Premiums in the Marketplace? 

You may qualify to save money and lower your monthly premium, but only if your employer does not offer coverage, or 

offers coverage that doesn't meet certain standards. The savings on your premium that you're eligible for depends on 

your household income. 

Does Employer Health Coverage Affect Eligibility for Premium Savings through the Marketplace? 

Yes. If you have an offer of health coverage from your employer that meets certain standards, you will not be eligible for 

a tax credit through the Marketplace and may wish to enroll in your employer's health plan. However, you may be 

eligible for a tax credit that lowers your monthly premium, or a reduction in certain cost-sharing if your employer does 

not offer coverage to you at all or does not offer coverage that meets certain standards. If the cost of a plan from your 

employer that would cover you (and not any other members of your family) is more than 9.5% of your household income 

for the year, or if the coverage your employer provides does not meet the "minimum value" standard set by the 

Affordable Care Act, you may be eligible for a tax credit.1 

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered by your 

employer, then you may lose the employer contribution (if any) to the employer-offered coverage. Also, this employer 

contribution -as well as your employee contribution to employer-offered coverage- is often excluded from income for 

Federal and State income tax purposes. Your payments for coverage through the Marketplace are made on an after-tax 

basis. 

How Can I Get More Information? 

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the 

Marketplace and its cost. Please visit HealthCare.gov for more information, including an online application for health 

insurance coverage and contact information for a Health Insurance Marketplace in your area. 

1 An employer-sponsored health plan meets the "minimum value standard" if the plan's share of the total allowed benefit costs covered by 

the plan is no less than 60 percent of such costs. 

New Health Insurance Marketplace Coverage 
Options and Your Health Coverage 

Form Approved 
OMB No. 1210-0149 
(expires 6-30-2023) 

PART A: General Information 
When key parts of the health care law take effect in 2014, there will be a new way to buy health insurance: the Health 

Insurance Marketplace. To assist you as you evaluate options for you and your family, this notice provides some basic 

information about the new Marketplace. 

What is the Health Insurance Marketplace? 

The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The 

Marketplace offers "one-stop shopping" to find and compare private health insurance options. You may also be eligible 

for a new kind of tax credit that lowers your monthly premium right away. Open enrollment for health insurance 

coverage through the Marketplace begins in October 2013 for coverage starting as early as January 1, 2014. 

Can I Save Money on my Health Insurance Premiums in the Marketplace? 

You may qualify to save money and lower your monthly premium, but only if your employer does not offer coverage, or 

offers coverage that doesn't meet certain standards. The savings on your premium that you're eligible for depends on 

your household income. 

Does Employer Health Coverage Affect Eligibility for Premium Savings through the Marketplace? 

Yes. If you have an offer of health coverage from your employer that meets certain standards, you will not be eligible for 

a tax credit through the Marketplace and may wish to enroll in your employer's health plan. However, you may be 

eligible for a tax credit that lowers your monthly premium, or a reduction in certain cost-sharing if your employer does 

not offer coverage to you at all or does not offer coverage that meets certain standards. If the cost of a plan from your 

employer that would cover you (and not any other members of your family) is more than 9.5% of your household income 

for the year, or if the coverage your employer provides does not meet the "minimum value" standard set by the 

Affordable Care Act, you may be eligible for a tax credit.1 

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered by your 

employer, then you may lose the employer contribution (if any) to the employer-offered coverage. Also, this employer 

contribution -as well as your employee contribution to employer-offered coverage- is often excluded from income for 

Federal and State income tax purposes. Your payments for coverage through the Marketplace are made on an after-tax 

basis. 

How Can I Get More Information? 

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the 

Marketplace and its cost. Please visit HealthCare.gov for more information, including an online application for health 

insurance coverage and contact information for a Health Insurance Marketplace in your area. 

1 An employer-sponsored health plan meets the "minimum value standard" if the plan's share of the total allowed benefit costs covered by 

the plan is no less than 60 percent of such costs. 



Legal Notices

PAGE 36

PPAARRTT  BB::  IInnffoorrmmaattiioonn  AAbboouutt  HHeeaalltthh  CCoovveerraaggee  OOffffeerreedd  bbyy  YYoouurr  EEmmppllooyyeerr  

3. Employer name 4. Employer Identification Number (EIN)

5. Employer address 6. Employer phone number

7. City 8. State 9. ZIP code

10. Who can we contact about employee health coverage at this job?

11. Phone number (if different from above) 12. Email address

San Felipe Del Rio CISD 74-1694073

315 Griner Rd. 830-778-4100

Del Rio TX 78840

Rachel Garcia

rachel.garcia@sfdr-cisd.org

Eligible employees working 20 hrs or more per week

Eligible spouses and eligible children up to age 26
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School Calendar
S M T W T F S S M T W T F S S M T W T F S
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26-30

6 S M T W T F S S M T W T F S S M T W T F S
9 1 2 1 2 3 4 5 6 1 2 3 4

3 4 5 6 7 8 9 7 8 9 10 11 12 13 5 6 7 8 9 10 11
6 10 11 12 13 14 15 16 14 15 16 17 18 19 20 12 13 14 15 16 17 18

17 17 18 19 20 21 22 23 21 22 23 24 25 26 27 19 20 21 22 23 24 25
20 24 25 26 27 28 29 30 28 29 30 26 27 28 29 30 31
21 31

29

S M T W T F S S M T W T F S S M T W T F S
1 1 1 2 3 4 5 1 2 3 4 5
2 2 3 4 5 6 7 8 6 7 8 9 10 11 12 6 7 8 9 10 11 12

11 9 10 11 12 13 14 15 13 +14+ 15 16 17 18 19 13 14 15 16 17 18 19
22-26 16 17 18 19 20 21 22 20 21 22 23 24 25 26 20 21 22 23 24 25 26

23 24 25 26 27 28 29 27 28 27 28 29 30 31
7-10 30 31

17

20-31

S M T W T F S S M T W T F S S M T W T F S
3 1 2 1 2 3 4 5 6 7 1 2 3 4
4 3 4 5 6 7 8 9 8 9 10 11 12 ^13^ 14 5 6 7 8 9 10 11
5 10 +11+ 12 13 14 15 16 15 16 17 18 19 20 21 12 13 14 15 16 17 18

17 17 18 19 20 21 22 23 22 23 24 25 26 27 28 19 20 21 22 23 24 25
24 25 26 27 28 29 30 29 30 31 26 27 28 29 30

11

14

14

15 S M T W T F S

1 2
14-18 3 4 5 6 7 8 9

10 11 12 13 14 15 16
5-8 17 18 19 20 21 22 23

8 24 25 26 27 28 29 30
11 31
11

12

15 29 1st Six Weeks 34

18 Staff Development 29 2nd Six Weeks 30

Student/Staff Holiday 28 3rd Six Weeks 29

3-6 +   + 27 4th Six Weeks 29

10-13 GG 34 5th Six Weeks 35

13 «  » ^̂    ^̂ 27 6th Six Weeks 30

20 Teacher Work Day TOTAL 174 Days TOTAL 187 Days

23 SENIORS 169 Days 

24

25

26

30

21-24

4

5-8

Excess Mins.: Instructional Day: Total Instructional Mins. 

SSAANN  FFEELLIIPPEE  DDEELL  RRIIOO  CCOONNSSOOLLIIDDAATTEEDD  SSCCHHOOOOLL  DDIISSTTRRIICCTT

RTI Data or Planning Day

Beginning/End of Six Weeks

July 2022 

First/Last Day of School

New Teacher Orientation

  22002211  --  22002222  SSCCHHOOOOLL  CCAALLEENNDDAARR

November 2021    

May 2022 April 2022 

July 2021   August 2021   

Legend

September 2021    

 October 2021 

 January 2022 February 2022  March 2022 

December 2021 

June 2022 

September 
Labor Day-Student/Staff Holiday

End of the 1st Six Weeks 

RTI And Data Planning Day

Teacher Work Day 

2-5

July

August

First Day of School/Begin 1st 6 Weeks 

District Closed

New Teacher Orientation 

Satff Development 

Independence Day 

Thanksgiving Break 

December 
STAAR Testing 

End of the 3rd Six Weeks 

Winter Break 

Begin 2nd Six Weeks 

October
End of the 2nd Six Weeks 

November
RTI And Data Planning Day

Begin 3rd Six Weeks 

Veteran's Day - Student Staff Holiday 

April

Bad Weather/Make Up Day 

MLK Day - Student/Staff Holiday

February 
End of the 4th Six Weeks

RTI And Data Planning Day

January 
Teacher Work Day 

RTI And Data Planning Day

Begin 4th Six Weeks

INSTRUCTIONAL DAYS

HB3 Extended Year

TEACHER WORKING DAYS

Together We Are Better!

Good Friday - Student/Staff Holiday 

Easter-Student/Staff Holiday 

May 
STAAR Testing 

District Closed

STAAR Testing

1st Six Weeks

2nd Six Weeks

3rd Six Weeks

4th Six Weeks

5th Six Weeks

6th Six Weeks

STAAR Testing 

End of the 5th Six Weeks 

RTI And Data Planning Day

Bad Weather/Make Up Day 

Begin 6th Six Weeks 

Begin 5th Six Weeks 

March 
Spring Break 

SFMMS/DRMS:

DRHS/DRFS/ECHS/Blended:

Seniors:

STAAR Testing 

Last Day for Seniors

Graduation/End of 6th Weeks 

RTI And Data Planning Day

Make Up Day

Graduation

Last day for Seniors

Iren Cardwell:
Elementary:

STAAR Testing 

July
Independence Day 

District Closed 

Teacher Work Day 

HB3 Work Day 

HB3 Extenden Year Begins 

Memorial Day -Student/Staff Holiday 

June 

54300
77790
77790

Instructional Mins. Waiver Mins. 

52200
75690
75690

2100
2100
2100

Total Mins.:

300
435
435

9:00AM - 2:00PM
7:50AM-3:05PM
8:15AM-3:30PM

21900
2190
2190

8:05AM-3:35PM 450

2100 80400 4800 8:05AM-3:35PM 45078300

76050 2100 78150 2550

1 9876 « 9 «

«

«

«

«

« «

«

«
« GG

«

«
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Contacts

Plan Website Contact

Medical - Aetna www.aetna.com 877-238-6200

HSA - Proficient Benefit Solutions
FSA - Proficient Benefit Solutions www.proficientbenefits.com 888-659-8151

Dental - MetLife www.metlife.com 800-942-0854

Vision - Eyetopia www.eyetopia.org 800-662-8264

Basic Term Life and AD&D - Standard
Voluntary Term Life - Standard
Disability - Standard

www.standard.com
www.standard.com

www.standard.com/yourchoice
855-731-4452

Accident - Guardian
Critical Illness - Guardian
Cancer - Guardian

www.guardianlife.com 855-731-4452

Universal Life - Trustmark www.trustmark.com 855-731-4452

Professional Enrollment Concepts (PEC)
Benefits Service Center 855-731-4452

Staff Member Email Phone

San Felipe Del Rio CISD District Contact

Rachel Garcia
Employee Benefits Coordinator rachel.garcia@sfdr-cisd.org 830-778-4100

Alamo Insurance

Stacy Chavez
Account Executive schavez@bbtexas.com 210-524-7136

If you have any questions regarding coverage options, contact the Benefits Service Center at (855) 731-4452.
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