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Initial Menu

Download the mobile app from either Apple's App Store or Android’s Google Play page. You have 2 options after
downloading the app and launching it on your mobile device:

SCHOOLMESSENGER'

“Sign Up” to

T
create an account i
Log In } “Log In" if you have

already created an
account

Creating a SchoolMessenger App Account

You must create an account in the SchoolMessenger app before you can start using it.

Sign Up
1. Tap Sign Up at the bottom of your phone screen.

Important: If you already have an email address that the school has on record, use this email
address when you sign up.

2. Enter your email address, location and a password. Your password must contain have at least:

1 lowercase letter * 1 number

L

1 uppercase letter * 6 characters

©2018 West Corp. [10192018]. All rights reserved. May not be reproduced without express written permission. 4



SchoolMessenger App - Mobile

\\\ SchoolMessenger

Parent Guide

You will be sent an email at the email address provided. Click the link in the email to verify your account. A new
page will open on your browser.

Note: The link in the email is only valid for 24 hours. If you don't click on it and log into the
SchoolMessenger app within that time period, it will expire and be of no further use. You will have to
restart the registration process and have a new email sent to you with a renewed link.

As your information is registered in the school or district records, you will receive all the messages you have
subscribed to receive from the school. You must use this same email address in creating your SchoolMessenger
app account.

3. Return to the SchoolMessenger app.
4. Enter the same email address and password you used to create the account.

5. Tap Log In. A message appears that you've successfully logged in. You may now launch the app and log
in using the same email address and password you used to create the account.

Your school’s district admin will configure your message settings and what features you will see when you log
in.

SCHOOLMESSENGER' : SCHOOLMESSENGER'

Use the same email address that the school has

on record for you. If you want to use a different

one, please contact the school and ask them to
update your email

You are almost set
Email: gchalmers@springfield.com
Please verify your account by following the

instructions we sent to
Password:

gehalmers@springfield.com

Location

Q |
Sign Up 3 Back to Login

Have an account? Log In
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Log In
To log into the SchoolMessenger app: (\\
g

1. Tap the Log In button.

SCHOOLMESSENGER'
2. Enter the email address you used to register in the

SchoolMessenger app.
3. Enter your password.

4. Tap your location.
Email; gchalmers@springfield.com

5. Tap the Log In button.
Password: »

Tap on the Forgot your password? link if you forgot your
password. An email will be sent to you allowing you to register a Location

new password. UNITED STATES

Not registered yet?

Forgot your password?

Log Out w0l ROGERS = 1:41 PM

&

Settings

1. Tap the main menu icon in the top left corner of the
app.

Push Notifications
2. Tap Settings.
About SchoolMessenger
3. Tap Logout. A

| Logout t\
\namw/
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Joining a Group

Teachers can set up conversation or discussion groups in which students, guardians, and other school staff can
participate. But before such participation can occur, you must be invited and provided an access code to join the
group.

R S A i Wil ROGERS 2 1108 AM
| o Scamllmm Join Groups
QJ — English 205
) (¥]  Attendance
You can join as many groups as you are - o
. . .. - . :.?: references
invited to participate in. To join a group: Grade 3
@ Contacts
1. Obtain the access code from ¢ Join Groups
' \
your student's teacher. > — G o
_\ ” G [7] Help ~
2. Taponthe B i Siolns
menu option. MATH 101
N
3. Tap on the Join a Group Using a S
Code link at the bottom of the
screen. @ &,
4. In the Join A Group window, ’

enter the access code that was
provided to you.

wli ROGERS ¥ 10:66 AM B 11:02 AM

5. Tap Join at the top of the
screen. You'll be taken back to

. Type your group access code:

the Join Groups page. \

Cancel Join A Group i | Join Groups

SFSJJ9 “\ Grade 3
’ v % i . SR
The group you've jUSt. joined will appear T |
at the bottom Of the ||St. be able to receive and send messages \,"
\
\
Don't have a code? \| Grade5
Please ask the teacher to share with you \

yde of the group you would

..\‘.
MATH 101

\

Chess Club
Tagt Pamf

o
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Leaving a Group

You can only leave teacher-created groups. You will not be able to leave automatic groups you've been assigned
to. If you're a participant of a group you're not supposed to be a part of, contact your school district to correct
this.

N JoinG . : ] -
1. Taponthel ™ MBS |oony option. = Groups

2. Tap on the LEAVE GROUP link to the right of the group e I
v Lregs progress
you wish to leave, and then confirm that you no longer AC CENTRAL CMTY UNIT SD 262
want to be part of the group in the next window.

Messages

The SchoolMessenger app's Messages page displays all broadcast messages (voice, email, or text) sent to you
from your school and/or district during the last 30 days, as well as the messages and conversations that have
taken place in the SchoolMessenger app group(s) you have joined. They are sorted newest first, oldest last.

There are two types of messages:

+  Broadcast Messages: Sent by the school or district as SchoolMessenger Broadcasts (Emergency,
Attendance, General, etc.). These will expire and be removed from your messages page after 30 days.

+  Teacher-Sent Messages: Messages sent initially by teachers either publicly or privately to participants
who are members of a SchoolMessenger app group. Unless deleted by the teacher, these remain in your
message page indefinitely.

@ Note: The SchoolMessenger app automatically assigns the color and initial of the each of the student-
identification circles. Neither the color nor the initial are editable.
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